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PARADIGM PARTICULARS
m~°~¢§¥«=a§±®ª~·=a§´§±§­¬=t§¬±=_§¥>

PRODUCT FOCUS:
m~°~¢§¥«D±=bfp=p³®°~=d£²±=_£²²£°>

m~°~¢§¥«= f«~¥§¬¥= d°­³®= ¦~±=  ££¬= ~µ~°¢£¢= ~= ±§¸~ ª£=
®°­¨£¡²= ·=`­« §¬£¢=f¬±³°~¬¡£K=`­« §¬£¢=f¬±³°~¬¡£=µ~±=
¤­³¬¢£¢= §¬=NVOO=~¬¢= §±=~=«£« £°=­¤= ²¦£=^`b=d°­³®=­¤=
`­«®~¬§£±I= ±®£¡§~ª§¸§¬¥= §¬= ±³®®ª£«£¬²~ª= §¬±³°~¬¡£K= q¦£=
¡­«®~¬·=­¤¤£°±=®°­¢³¡²±=§¬=NQ=¡­³¬²°§£±=§¬=~¢¢§²§­¬=²­=²¦£=
rKpK=̀ ­« §¬£¢=f¬±³°~¬¡£=£ª£¡²£¢=m~°~¢§¥«=f«~¥§¬¥=d°­³®=
 £¡~³±£= µ£= µ£°£= ~ ª£= ²­= ­¤¤£°= §²= ~= ¡­«®ª£²£= ®~¡©~¥£=
±­ª³²§­¬K=t£=~°£=§²±=­¬£J±²­®=±¦­®=¤­°=~=´~°§£²·=­¤=¥°~®¦§¡±=
®°­¨£¡²±= ²¦~²= µ§ªª=  £= ®~¡©~¥£¢= §¬= ©§²±= ~¬¢= ±£¬²= ²­=
~®®°­¶§«~²£ª·=NOM=­¤¤§¡£±=~¬¢=²°~§¬§¬¥=¡£¬²£°±=~¡°­±±=²¦£=
rKpK==

q¦£= `­« §¬£¢= f¬±³°~¬¡£= ®°­¨£¡²= µ§ªª= §¬¡ª³¢£= rª²°~ª§²£=
 ~¬¬£°=±²~¬¢±=µ§²¦=®°§¬²£¢= ~¬¬£°±I= ¤°~«£¢=®­±²£°±=~¬¢=
¦~¬¥§¬¥=µ~ªª= ~¬¬£°±K= =b~°ª§£°=²¦§±=·£~°=m~°~¢§¥«=f«~¥§¬¥=
d°­³®=®°­´§¢£¢=`­« §¬£¢=f¬±³°~¬¡£=µ§²¦=~=ª~°¥£=¬³« £°=
­¤= rª²°~ª§²£=  ~¬¬£°= ±²~¬¢±= µ§²¦= ®°§¬²£¢=  ~¬¬£°±K= q¦£=
¡­«®~¬·=µ~±=±­=±~²§±¤§£¢=µ§²¦=­³°=®°­¢³¡²±=~¬¢=±£°´§¡£I=§²=
¡~«£= ~¡©=¤­°=«­°£>

c­°= «­°£= §¬¤­°«~²§­¬= ~ ­³²= `­« §¬£¢= f¬±³°~¬¡£I= ´§±§²=

q¦£=^µ~°¢Jt§¬¬§¬¥=bfp=p³®°~I=m~°~¢§¥«D±=«­±²=®­®³ª~°=­¤=

²¦£=bfp=ª§¬£I=¦~±=°£¡£¬²ª·= ££¬=°£´§²~ª§¸£¢=µ§²¦=~=¬£µI=±ª££©=

ª­­©I=£¬¦~¬¡£¢=±¡~¬¬£°=~¬¢=±²~²£J­¤J²¦£=~°²=®°§¬²£°K

¦²²®WLLµµµK¡­« §¬£¢§¬±³°~¬¡£K¡­«L

q¦£=¬£µ=p³®°~=̂ ²J^Jdª~¬¡£W

New! Graphtec SK280 36” color scanner
�Ÿ p¡~¬=±®££¢±=³®=²­=S=§¬¡¦£±=®£°=±£¡­¬¢=§¬=d°~·±¡~ª£=~¬¢=_Lt=
~¬¢=O=§¬¡¦£±=®£°=±£¡­¬¢=§¬=¡­ª­°=]QMM=¢®§

�Ÿ r®=²­=SMM=¢®§=²°³£=­®²§¡~ª=°£±­ª³²§­¬I=NOMM=¢®§=§¬²£°®­ª~²£¢
�Ÿ `­¬´£¬§£¬²I=¤~¡£J³®=±¡~¬¬§¬¥
�Ÿ f«®°­´£¢=¢­¡³«£¬²=¤££¢§¬¥=
�Ÿk£µ=®­µ£°=±~´§¬¥=«­¢£=°£¢³¡£±=®­µ£°=¡­¬±³«®²§­¬=²­=Rt=
­°=ª£±±

New! Canon iPF750 36” printer

�Ÿm°­¢³¡£±= aJ±§¸£¢= ­³²®³²= §¬= ­¬ª·= OU= ±£¡­¬¢±= ­¬=
®ª~§¬=®~®£°=§¬=¤~±²=«­¢£I=~ªª=§¬=¤³ªª=¡­ª­°

�Ÿp³ J§¬©= ²~¬©= ±·±²£«= ~ªª­µ±= ¤­°= ­¬J²¦£J¤ª·= §¬©=
°£®ª~¡£«£¬²

�Ÿk£µ=®°§¬²=̈­ =~¡¡­³¬²§¬¥=«~¬~¥£°
Rocket Scanner Controller

Exclusive Paradigm imageFLOW® scan-print-

copy software

Paradigm's sleek Ergo® Stand, a single-

footprint solution for limited space 

requirements==

One-year on-site warranty with an optional 

two-year warranty upgrade

q¦£=£¬¦~¬¡£«£¬²=­¤=²¦£=p³®°~=§±=²¦£=ª~²£±²=£¶~«®ª£=­¤=­³°=

­¬¥­§¬¥=¤­°µ~°¢=²¦§¬©§¬¥=®¦§ª­±­®¦·= =¡­¬±²~¬²ª·=µ­°©§¬¥=

²­µ~°¢= ²¦£= ®£°¤£¡²= ±·¬£°¥·= ­¤= ®°­¢³¡²±I= ®£­®ª£= ~¬¢=

²£¡¦¬­ª­¥·K= =c­°=«­°£=§¬¤­°«~²§­¬=~ ­³²=²¦£=k£µ=p³®°~=

~¬¢= ²¦£= £¬²§°£= bfp= ®°­¢³¡²= ª§¬£I= ´§±§²= ³±= ~²=
¦²²®WLLµµµK±¡~¬²­®§~K¡­«Lp¡~¬¬£°Ld°~®¦²£¡Lbfp|«~§¬K¦²«ª
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TOPICS & TIPS
q¦£=p¡§£¬¡£=­¤=p~ª£±
Contributed by Mike IresonI

�P�a�r�a�d�i�g�m� �I�m�a�g�i�n�g�'�s� �C�e�n�t�r�a�l� �R�e�g�i�o�n�a�l� �S�a�l�e�s� �M�a�n�a�g�e�r

^±=±~ª£±=®°­¤£±±§­¬~ª±=µ£=¦~´£=~ªª= ££¬=²¦°­³¥¦=²¦£=°£¥³ª~°=

²°~§¬§¬¥= ®°­¥°~«±= ª§©£= pmfk= ±£ªª§¬¥I= m°­®­±~ª= ±£ªª§¬¥= ­°=

_³·£°=c­¡³±£¢=±~ª£±I= ³²=²¦£°£=~°£=­²¦£°= §«®­°²~¬²=²­­ª±=

²¦~²= ¦~´£= ´~ª³£= §¬= ­³°= ¨­ ±K= = q¦£±£= ²­­ª±= ~°£= ®~°²= ­¤=

°­³¬¢§¬¥=­³² =²¦£=²°~§¬§¬¥=­¤=±~ª£±=~¬¢=¡³±²­«£°=±£°´§¡£=

®£°±­¬¬£ª= ~¬¢= ¦£ª®= ²­= ®°­´§¢£= §«®°­´£¢= ³¬¢£°±²~¬¢§¬¥=

²¦°­³¥¦­³²=~ªª=¡³±²­«£°=¡­¬²~¡²K===

l´£°=²¦£=¬£¶²=¤£µ=§±±³£±=­¤=m~°~¢§¥«=£Jk£µ±I=µ£Dªª=£¶®ª­°£=

±­«£=­¤=²¦£±£=§«®­°²~¬²=²­­ª±K

Customer's Buying Process

q¦£°£=~°£=«~¬·=²¦§¬¥±=²¦~²=~=¡³±²­«£°=¤­¡³±£±=­¬=µ¦£¬=µ£=

~®®°­~¡¦=²¦£«=µ§²¦=~=¬£µ=§¢£~I= ³²=²¦£°£=~°£=¤§´£= ~±§¡=

¯³£±²§­¬±= ²¦~²= ·­³°= ¡³±²­«£°=µ§ªª= ~±©= ²¦£«±£ª´£±=~±= ²¦£=

±~ª£±=¡~ªª=®°­¥°£±±£±K= =f¤=µ£=~°£=²°³ª·=¡­««³¬§¡~²§¬¥=µ§²¦=

­³°=¡³±²­«£°I=µ£=µ§ªª=¥£²=¡ª£~°=±§¥¬~ª±=­¤=µ¦£¬=­¬£=±²£®=§±=

¡­«®ª£²£=~¬¢=²¦£·=~°£=°£~¢·=²­=¥­=­¬=²­=²¦£=¬£¶²=±²£®K

�ŸDo I trust you? (the most important part)

f¤=~=¡³±²­«£°=¢­£±¬D²=ª§©£=­°=°£±®£¡²=·­³I=²¦£·=µ§ªª=

¬­²= ³·=¤°­«=·­³K

�ŸWhat can you do for me?

t¦·=~°£=·­³=¦£°£\

�ŸHow will your solution accomplish this?

m°­¢³¡²=¡~®~ §ª§²§£±=J=m°­®­±~ª

�ŸCan you prove it?

p®£¡§¤§¡=®°­¢³¡²=¢£«­¬±²°~²§­¬

�Ÿ Is the perceived value higher than the cost?

t§ªª=f=°£~ªª·=¥~§¬=¤°­«=²¦§±\

Power Levels

q¦°­³¥¦­³²= ²¦£=£¬²§°£= ±~ª£±=®°­¡£±±= §²= ¡~¬= £=¦£ª®¤³ª= ²­=

°£«£« £°=®­µ£°=ª£´£ª±K= =f¤=·­³=~°£=«££²§¬¥=±­«£­¬£=¤­°=

²¦£=¤§°±²=²§«£I=·­³°=®­µ£°=ª£´£ª=±¦­³ª¢= £=®££°=­°=£¯³~ªK= =f¤=

·­³=~°£=£¶®ª~§¬§¬¥=·­³°=¯³~ª§¤§¡~²§­¬±=~±=~=¡­¬±³ª²~¬²I=·­³°=

®­µ£°=ª£´£ª=±¦­³ª¢= £=¦§¥¦£°=­°= ­¬£=³®K ==f¤=·­³=~°£=~±©§¬¥=

¯³£±²§­¬±= ­¤= ·­³°= ®°­±®£¡²= ²­= ­ ²~§¬= §¬¤­°«~²§­¬I= ·­³°=

®­µ£°=ª£´£ª=±¦­³ª¢= £=ª­µ£°=­°= ­¬£=¢­µ¬K

q¦£±£=~°£=«§¬­°= ~¢¨³±²«£¬²±= ²­= ·­³°= ±²·ª£= ³²= ²¦£·=µ§ªª=

£¬±³°£=²¦~²=·­³=~°£=®¦°~±§¬¥=·­³°=±²~²£«£¬²±=®°­®£°ª·I=~¬¢=

²¦~²=¡~¬=«~©£=²¦£=¢§¤¤£°£¬¡£K==q¦§±=§±=~=¥§´£=~¬¢=²~©£=®°­¡£±±=

~¬¢=§¤=·­³=~°£=²°·§¬¥=²­= £=¦§¥¦£°=­°= ­¬£=³® =§¬=£´£°·=®¦~±£I=

¡³±²­«£°±=¡~¬= £¡­«£=°£±£¬²¤³ªK==

e§¥¦£°=E­¬£=³®FI=®££°=E£¯³~ªF=­°=ª­µ£°=E­¬£=¢­µ¬F=²¦~¬=²¦£=

¡³±²­«£°

�Ÿd°££²§¬¥= =®££°

�Ÿ ^±©§¬¥=̄ ³£±²§­¬±= =ª­µ£°

�Ÿ b±²~ ª§±¦§¬¥=̄ ³~ª§¤§¡~²§­¬±= =¦§¥¦£°

�Ÿj~©§¬¥=°£¡­««£¬¢~²§­¬±= =¦§¥¦£°

�Ÿ ^±©§¬¥=¤­°=~¥°££«£¬²=­¬=±²~²³±= =¦§¥¦£°

�Ÿ m°£±£¬²§¬¥=~=®°­®­±~ª= =¦§¥¦£°

�Ÿ `ª­±£= =¦§¥¦£°

f¬=²¦£=¬£¶²=§±±³£=­¤=m~°~¢§¥«=£Jk£µ±I=µ£Dªª=²~©£=~=ª­­©=~²=

`­««³¬§¡~²§­¬=p²·ª£±K==q­=±££=²¦£=¡­«®ª£²£=~°²§¡ª£I=®ª£~±£=

´§±§²=¦²²®WLLµµµK±¡~¬²­®§~K¡­«L¢£~ª£°~°£~

h§° ·=¦~±= ££¬=µ§²¦=m~°~¢§¥«=f«~¥§¬¥=

d°­³®=±§¬¡£=OMMPK= =f¬=²¦£=®~±²=±§¶=·£~°±=

h§° ·=¦~±= ££¬=~=´~ª³~ ª£=«£« £°=­¤=

­³°=²£¡¦¬§¡~ª=±³®®­°²=±²~¤¤I=±®£¬¢§¬¥=¦§±=

¢~·±=§¬²£°~¡²§¬¥=µ§²¦=¡³±²­«£°±=­¬=²¦£=

®¦­¬£= ~¬¢= ´§~= £«~§ªK= = e£= ~±±§±²±=

¡³±²­«£°±= ¤°­«=~=´~°§£²·=­¤= §¬¢³±²°§£±=

¤°­«= ~ªª= ®~°²±= ­¤= ²¦£= ¡­³¬²°·I= ¦£ª®§¬¥=

²¦£«=µ§²¦=~ªª=±­°²±=­¤=§±±³£±=°£ª~²£¢=²­=

ª~°¥£=¤­°«~²=±¡~¬¬§¬¥=~¬¢=®°§¬²§¬¥K= =e£=£¬¨­·±=¥£²²§¬¥=²­=

²¦£=°­­²=­¤=~=¡³±²­«£°D±=±§²³~²§­¬=~¬¢=£¬~ ª§¬¥=²¦£«=²­=

¥~§¬=~= £²²£°=³¬¢£°±²~¬¢§¬¥=­¤=²¦£§°=£¯³§®«£¬²K==

f¬=¦§±=²§«£=~µ~·=¤°­«=²¦£=­¤¤§¡£I=h§° ·=£¬¨­·±=²¦£=¡­«®~¬·=

­¤=¦§±=µ§¤£I=`~°ª~=~¬¢=¦§±=²µ­=¡~²±K= =e£=ª§©£±=²­=±®£¬¢=²§«£=

°£~¢§¬¥I= ª§±²£¬§¬¥= ²­= «³±§¡= ~¬¢= °£±£~°¡¦§¬¥= ¦§±= ¤~«§ª·=

¦§±²­°·K==

q¦£=¬£¶²=²§«£=·­³=¦~´£=~=²£¡¦¬§¡~ª=̄ ³£±²§­¬I= £=±³°£=²­=~±©=

¤­°=h§° ·K==k­=«~²²£°=¦­µ=±§«®ª£=­°=£¶²£¬±§´£=²¦£=̄ ³£±²§­¬I=

¦£=§±=~ªµ~·±=°£~¢·I=µ§ªª§¬¥=~¬¢=~ ª£=²­=²~¡©ª£=²¦£=¡¦~ªª£¬¥£>==

MEET TEAM PARADIGM!
j££²=h§° ·=i~« £°²

www.SCANtopia.com ° 888.221.SCAN(7226) or 714.432.7226 in Canada
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Paradigm Sales Managers

Western U.S.

Frank Diumenti

¤°~¬©¢]®~°~¢§¥«§«~¥§¬¥K¡­«

Mike Ireson

«§©£]®~°~¢§¥«§«~¥§¬¥K¡­«

Eric Hanson

£°§¡]®~°~¢§¥«§«~¥§¬¥K¡­«

Rocky Mountain & Canada

Eastern U.S.

Please feel free to contact us

with any questions you might have:

c­°=¥£¬£°~ª=§¬¤­W==

c­°=±~ª£±=¯³£±²§­¬±W==

c­°=±³®®­°²W==

info@paradigmimaging.com

sales@paradigmimaging.com

support@paradigmimaging.com

�1�5�9�0� �M�e�t�r�o� �D�r�i�v�e�,� �S�u�i�t�e� �1�1�6�,� �C�o�s�t�a� �M�e�s�a�,� �C�A� �9�2�6�2�6

�T�e�l�.� �8�8�8�.�2�2�1�.�S�C�A�N�(�7�2�2�6�)� �o�r� �7�1�4�.�4�3�2�.�7�2�2�6� �i�n� �C�a�n�a�d�a

www.SCANtopia.com ° 888.221.SCAN(7226) or 714.432.7226 in Canada

�P�a�r�a�d�i�g�m� �P�r�e�s�e�n�t�s�.�.�.
q¦£=rª²°~ª§²£ =_~¬¬£°=t~ªª

�T�X

�U�T

�M�T

�C�A

�A�R

�I�D

�N�V

�O�R

�I�A

�C�O
�K�S

�W�Y

�N�M

�M�O

�M�N

�N�E

�O�K

�S�D

�W�A

�A�R

�N�D

�L�A

�H�I

�I�L
�O�H

�F�L

�G�A�A�L

�W�I

�V�A

�I�N

�M�I

�M�S

�K�Y

�T�N

�P�A

�N�C

�S�C

�W�V

�N�J

�M�E

�N�Y

�V�T

�M�D

�N�H

�C�T

�D�E

�M�A

�R�I

�A�K

�C �A �N �A �D �A

t£D´£=®³²=~=¬£µ=²µ§±²=­¬=­¬£=­¤=­³°=«­±²=®­®³ª~°=¢§±®ª~·=§²£«±=²­=

 °§¬¥=·­³=~=³¬§¯³£=~¬¢=~¤¤­°¢~ ª£=±­ª³²§­¬=¤­°=·­³°=²°~¢£±¦­µ= ­­²¦=

¥°~®¦§¡±K=q¦£=¬£µ=_~¬¬£°=t~ªª=¡­« §¬£±=P=­¤=­³°=rª²°~ª§²£ =_~¬¬£°=

a§±®ª~·=±²~¬¢±=®ª~¡£¢=±§¢£J ·J±§¢£=²­=¡°£~²£=~¬=~²²°~¡²§´£=¥°~®¦§¡±=

¢§±®ª~·I=µ¦§¡¦= =¡~¬=£~±§ª·=~¡¡­««­¢~²£= ­­²¦±=UD=²­=NMD=µ§¢£K=q¦£=

rª²°~ª§²£ =±²~¬¢=®°£±£¬²±=~=«­¢£°¬=ª­­©=~¬¢=¤££ª=²¦~²=§±=ª§¥¦²µ£§¥¦²I=

£~±·= ²­= ³±£I= ~¬¢= ±£²±= ³®= §¬= ¨³±²= «§¬³²£±K= q¦£=  ~¬¬£°= ±²~¬¢= §±=

±³®®­°²£¢=µ§²¦=~=P=®§£¡£=´£°²§¡~ª=°§±£°K= =^=±²~ §ª§¸§¬¥=¤­­²I=~ª­¬¥=µ§²¦=

²­®=~¬¢= ­²²­«=®°­¤§ª£±I=¥§´£±=§²=~=±£¡³°£=¤­­²§¬¥K=

=

q¦£=rª²°~ª§²£ =_~¬¬£°=t~ªª=®~¡©~¥£=§¬¡ª³¢£±W

�Ÿ P=rª²°~ª§²£ =_~¬¬£°=a§±®ª~·=p²~¬¢±=

�Ÿ P=c³ªªJ`­ª­°=m¦­²­=n³~ª§²·=_~¬¬£°±=m°§¬²£¢=­¬=p~²§¬mol=

U«§ª=q£~°=o£±§±²~¬²=_~¬¬£°=j£¢§~=

�Ÿ P=p²³°¢·=¬·ª­¬=¡~°°·§¬¥=¡~±£±=µ§²¦=~=¦£~´·=¢³²·=²³ £=²­=

¦­ª¢=¥°~®¦§¡±� 

�F�o�r� �m�o�r�e� �i�n�f�o�r�m�a�t�i�o�n�,� �v�i�s�i�t� �u�s� �a�t� �h�t�t�p�:�/�/�w�w�w�.�S�C�A�N�t�o�p�i�a�.�c�o�m

�C�u�r�r�e�n�t� �A�d�s
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